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 AHRC NEW YORK CITY 
83 Maiden Lane NY, NY  10038 
212.780.2500 | www.ahrcnyc.org  

COVID 19 
RESOURCES FOR 
AHRC NYC FAMILIES 

 

Information and Resources  

 Coronavirus 
Coronavirus has brought uncertainty 
and anxiety into our lives, workplaces, 
and homes. As everyone continues to 
work tirelessly to support people we 
serve, we want to ensure you have 
information about resources that may 
be available to you during this very 
challenging time.  

This list includes current Federal, 
State, and local resources known to the 
agency as of this week, ending April 
17, 2020.  As new sources become 
known or existing sources change, we 
will continue to send out updates 
periodically.     

April 20, 2020  
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GENERAL INFORMATION ABOUT COVID-19 
 
If you don’t have a doctor, New York City can help you find one by calling 
(844) 692-4692 or 311. 
 
For updates on the city’s response to coronavirus in NYC, sign up for text 
alerts by texting COVID (or COVIDESP for Spanish) to 692692. 
 
Call New York State Department of Health’s 24/7 coronavirus hotline at 
(888) 364-3065. 
 
For information in Suffolk County, Nassau County or Westchester 
County, call 211 or (888) 364-3065.   
 
For information in New Jersey, call 211.  
 
GOVERNMENT AND COMMUNITY RESOURCES 
 
CHILD CARE 
 
 Beginning Monday, March 30, 2020, YMCAs across NY State are offering 

childcare for all categories of Essential Employees (including DSPs), and 
financial assistance is available.   For more information, please contact the 
nearest YMCA in your neighborhood. 

 For DOHMH contracted providers and other essential employees, the 
New York City Department of Education (DOE) is setting up Regional 
Enrichment Centers (RECs). RECs are located in public school buildings 
and serve students in grades 3-K through 12.  They are open and operate 
from 7:30am to 6:00pm (Monday-Friday), and will ensure that students 
have access to remote learning as well as various art, music, and other 
activities. 

If your child is a New York City resident and you would like to enroll 
in one of these centers, please review the DOE website and enrollment 
link and complete this REC Enrollment Form. Please complete this form 
for each child you are seeking to enroll. You will then receive an e-mail 
confirming your child’s center assignment, usually within 48 hours. By 
default, your child may be assigned to a REC that is near your home 
residence. If you would like to select a REC in a different region, such as 
near your place of work, you may respond to the confirmation e-mail and 
work with DOE on options. 

 
 

http://www.ymcanys.org/locations/find-my-y/
http://www.ymcanys.org/locations/find-my-y/
https://protect-us.mimecast.com/s/BDJFC1wYrYIpAAy1tLJGIN?domain=schools.nyc.gov
https://protect-us.mimecast.com/s/BDJFC1wYrYIpAAy1tLJGIN?domain=schools.nyc.gov
https://protect-us.mimecast.com/s/3mkfC2kgvgfk22qvc19SBp?domain=nam01.safelinks.protection.outlook.com
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DOMESTIC VIOLENCE Hotlines 
• Emergency Assistance in NYC: (800) 621-4673 or  

(866) 604-5350 for the hearing impaired 
• NYC Gay and Lesbian Anti-Violence Project: 212-714-1141 
• Barrier Free Living (Individuals with Disabilities in NYC):  

212-533-4358 
 
EDUCATION (Distance Learning) 
New York City has closed schools until at least April 20th.  Parents with 
questions about remote learning can sign up for updates at 
https://www.schools.nyc.gov/  

o NYC Learn-at-Home Resources Students, Parents & Caregivers: 
https://www.schools.nyc.gov/learn-at-home 

o Family guidance for remote learning and NYC Students with 
Disabilities is available here and will be updated regularly: 
https://www.schools.nyc.gov/learn-at-home/information-on-remote-
learning 
 

Remote Learning Device Request Form: 

To help students stay connected during emergencies, the DOE is lending 
internet-enabled iPads to support remote learning for students.  Click here to 
be directed to the Remote Learning Device Request 
Survey: https://coronavirus.schools.nyc/RemoteLearningDevices 
 
FINANCIAL AND SOCIAL SERVICE ASSISTANCE 
 United Way Covid-19 Community Economic Relief Fund can provide 

assistance with bills, rent and food. Call (866) 211-9966 and provide 
your zip code to receive a list of local agencies which may be able to 
assist. 

 
 NYC Benefits Screening for New York City residents, including financial 

assistance, housing, food and nutrition, employment, and child/family 
programs.  Link: https://access.nyc.gov/  

 
 NYC.GOV COVID-19 Resources List of resources for those who may be 

unemployed due to COVID-19 or are seeking additional assistance. 
Link: https://www1.nyc.gov/site/em/resources/covid-19-services-
resources.page 
 

 HITE SITE Connecting New Yorkers with free and low-cost health and 
social services. Link: http://hitesite.org/ 
 

 Social Services RX Local social and health services for NYC families and 
children. Link: https://www.socialneedsrx.org/  

https://www.schools.nyc.gov/
https://www.schools.nyc.gov/learn-at-home
https://protect-us.mimecast.com/s/GD8gCR6MoMUrOolYI9Q6v5?domain=schools.nyc.gov
https://protect-us.mimecast.com/s/GD8gCR6MoMUrOolYI9Q6v5?domain=schools.nyc.gov
https://protect-us.mimecast.com/s/EhAGC2kgvgfkmPwYTOvWqo?domain=coronavirus.schools.nyc
https://access.nyc.gov/
https://www1.nyc.gov/site/em/resources/covid-19-services-resources.page
https://www1.nyc.gov/site/em/resources/covid-19-services-resources.page
http://hitesite.org/
https://www.socialneedsrx.org/
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FOOD ASSISTANCE 
• Emergency Food Assistance in NYC: (866) 888-8777 

 
• Grab-and-Go hot meals are available for all children in New York City.  

Visit https://www.schools.nyc.gov/school-life/food/free-meals or 
Text FOOD or COMIDA to 877877 for a list of locations near you.  
 
Each site offers three hot meals per day.  You can pick up from any 
location between the hours of 7:30 am-1:30 pm, M-F. 
Notes on Grab & Go Meals 

o No registration, ID, or documentation required.  
o All three meals a day may be picked up at the same time.  
o No dining space is available, so meals must be eaten off premises. 
o Parents and guardians may pick up meals for their children . 

 
• Apply for Supplemental Nutrition Assistance Program (SNAP): 

http://nyc.gov/accesshra 
 

• Current List of Food Pantries and Community Kitchens in NYC with 
contact information 
https://www1.nyc.gov/assets/hra/downloads/pdf/services/efap/EFA
P_ACTIVE.pdf  Map: https://maps.nyc.gov/foodhelp/#map-page 
 

• Seniors Services (ages 60 or older): Contact the New York City 
Department for the Aging to secure home-delivered meals by calling 
311 or visit www1.nyc.gov/site/dfta/services/in-home-
services.page 

 
 During the COVID-19 public health crisis, NYC is taking steps to make 

sure every New Yorker has access to the food they need. Through 
NYC.gov/getfood, New Yorkers can access information about food 
assistance programs and resources, including: 
 

 

A map of free food resources across the city, including food pantries and 
Grab & Go meals at NYC Schools,  

 Signing up for SNAP benefits or cash assistance from home, 

 Ways to give and receive help during COVID-19, and  

https://www.schools.nyc.gov/school-life/food/free-meals
http://nyc.gov/accesshra
https://www1.nyc.gov/assets/hra/downloads/pdf/services/efap/EFAP_ACTIVE.pdf
https://www1.nyc.gov/assets/hra/downloads/pdf/services/efap/EFAP_ACTIVE.pdf
https://maps.nyc.gov/foodhelp/#map-page
http://www1.nyc.gov/site/dfta/services/in-home-services.page
http://www1.nyc.gov/site/dfta/services/in-home-services.page
http://lq71wjf8.r.us-east-1.awstrack.me/L0/http:%2F%2Flq71wjf8.r.us-east-1.awstrack.me%2FL0%2Fhttp:%252F%252Fwww.nyc.gov%252Fgetfood%2F1%2F0100017189b94e62-9191d6aa-2e54-4781-ab6a-3347b8864c8b-000000%2FYbEc2dV4Ysl-v274l2raZk-1DgI=158/1/0100017189ea3520-96ecf959-edd2-415c-a03d-5f120b4284e7-000000/fwqatgMzcKYxSm0NMXW2oHyNWe4=158
https://lq71wjf8.r.us-east-1.awstrack.me/L0/https:%2F%2Flq71wjf8.r.us-east-1.awstrack.me%2FL0%2Fhttps:%252F%252Fdsny.maps.arcgis.com%252Fapps%252Fwebappviewer%252Findex.html%253Fid=35901167a9d84fb0a2e0672d344f176f%2F1%2F0100017189b94e62-9191d6aa-2e54-4781-ab6a-3347b8864c8b-000000%2F_xszwUaQnk0GzJcYeGCXfK6Il9Y=158/1/0100017189ea3520-96ecf959-edd2-415c-a03d-5f120b4284e7-000000/I1rd72xuAeukijzamu7yXfxleUY=158
https://lq71wjf8.r.us-east-1.awstrack.me/L0/https:%2F%2Flq71wjf8.r.us-east-1.awstrack.me%2FL0%2Fhttps:%252F%252Fdsny.maps.arcgis.com%252Fapps%252Fwebappviewer%252Findex.html%253Fid=35901167a9d84fb0a2e0672d344f176f%2F1%2F0100017189b94e62-9191d6aa-2e54-4781-ab6a-3347b8864c8b-000000%2F_xszwUaQnk0GzJcYeGCXfK6Il9Y=158/1/0100017189ea3520-96ecf959-edd2-415c-a03d-5f120b4284e7-000000/I1rd72xuAeukijzamu7yXfxleUY=158
https://lq71wjf8.r.us-east-1.awstrack.me/L0/https:%2F%2Flq71wjf8.r.us-east-1.awstrack.me%2FL0%2Fhttps:%252F%252Fa069-access.nyc.gov%252Faccesshra%252F%2F1%2F0100017189b94e62-9191d6aa-2e54-4781-ab6a-3347b8864c8b-000000%2FNRiNLzH3810QzRKDSfy8OSZs2ME=158/1/0100017189ea3520-96ecf959-edd2-415c-a03d-5f120b4284e7-000000/OVl0SUPgb05wn4PEMTbp-UbsOWA=158
https://lq71wjf8.r.us-east-1.awstrack.me/L0/https:%2F%2Fwww1.nyc.gov%2Fsite%2Fhelpnownyc%2Findex.page/1/0100017189ea3520-96ecf959-edd2-415c-a03d-5f120b4284e7-000000/04sZjsxfSzBAUEP2QivqlsFb5AQ=158
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 Food delivery assistance for individuals.  

HEALTH INSURANCE COVERAGE 
• NY State of Health, “Special Enrollment Period Open Through 

April 15th for Uninsured Individuals” (statewide) 
• Community Service Society of New York, “Community Health 

Advocates” (statewide) 
 
HOUSING SUPPORT 
• Coalition for the Homeless (NYC), Crisis Hotline, 212-776-2177 
• If you are at risk of becoming homeless during the coronavirus crisis, 

call 311 or visit www1.nyc.gov/site/hra/help/homebase.page  
• NYC Housing Preservation and Development Section 8 voucher 

program: contact DTRAI@hpd.nyc.gov if you are having trouble paying 
rent because of loss of income. 

• NYCHA residents in need of emergency maintenance or repairs should 
call 718-707-7771 

• NYCHA residents seeking a temporary reduction in rent can submit 
an Interim Recertification application.  For more information:  
www1.nyc.gov › nycha › pdf › Rent-Hardship-03.16.20-with-
links.pdf 

 
• Temporary Shelter/Housing Assistance, Call 311 or visit 

https://access.nyc.gov/  
 
IMMIGRATION 
• Protecting Immigrant Families, Factsheet: Know Your Rights, Protect 

Your Health 
• New York State Youth Leadership Council, Emergency Funds for 

Undocumented Youth and Families 
 

MENTAL HEALTH & SUBSTANCE USE SUPPORT 

• NYC.gov, NYC Well: Text, Call, or Chat (local) 
If you are feeling stressed, anxious or just want to chat, visit the link 
above or call (888) 692-9355 to speak confidentially with one of the 
city’s trained counselors. 

• NYS Emotional Support Helpline, 7 days a week from 8am-10pm, call  
1-844-863-9314 

• New York State Mental Health Hotline: (888) 863-9314 
• National Suicide Prevention Lifeline: (800) 273-TALK 
• Spiritual Care Association: https://www.atimeforcompassion.org/get-help 

https://lq71wjf8.r.us-east-1.awstrack.me/L0/https:%2F%2Flq71wjf8.r.us-east-1.awstrack.me%2FL0%2Fhttps:%252F%252Fcv19engagementportal.cityofnewyork.us%252F%2523%252Fdisplay%252F5e7555117ad6750216160409%2F1%2F0100017189b94e62-9191d6aa-2e54-4781-ab6a-3347b8864c8b-000000%2FPPanQ6606U2qrFxVGzSTi45h-SA=158/1/0100017189ea3520-96ecf959-edd2-415c-a03d-5f120b4284e7-000000/ziA1OjVARft-nvd8TGOI6IsGurY=158
https://nystateofhealth.ny.gov/individual
https://nystateofhealth.ny.gov/individual
http://communityhealthadvocates.org/
http://communityhealthadvocates.org/
http://www1.nyc.gov/site/hra/help/homebase.page
mailto:DTRAI@hpd.nyc.gov
https://www1.nyc.gov/assets/nycha/downloads/pdf/Rent-Hardship-03.16.20-with-links.pdf
https://www1.nyc.gov/assets/nycha/downloads/pdf/Rent-Hardship-03.16.20-with-links.pdf
https://www1.nyc.gov/assets/nycha/downloads/pdf/Rent-Hardship-03.16.20-with-links.pdf
https://www1.nyc.gov/assets/nycha/downloads/pdf/Rent-Hardship-03.16.20-with-links.pdf
https://access.nyc.gov/
https://protectingimmigrantfamilies.org/wp-content/uploads/2020/02/You-Have-Rights-Protect-Your-Health-Updated-February-2020-ENGLISH.pdf
https://protectingimmigrantfamilies.org/wp-content/uploads/2020/02/You-Have-Rights-Protect-Your-Health-Updated-February-2020-ENGLISH.pdf
https://www.nysylc.org/undocufunds
https://www.nysylc.org/undocufunds
https://nycwell.cityofnewyork.us/en/
https://www.atimeforcompassion.org/get-help
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Connect with a professional chaplain, free of charge, who will listen and 
offer spiritual care and support, with connections by email, phone or 
video call. 

• Richmond University Medical Center Crisis Hotline (Staten Island): 
718-818-5766 (local) 

• NYC Emergency Mental Health & Substance Abuse Support Line:  
(800) 543-3638 

• SAMHSA National Helpline: (800) 622-HELP / (800) 487-4889 
(TDD), use the Behavioral Health Treatment Services Locator 

• Cigna 24-hour toll-free help line: (866) 912-1687 
 
TRANSIT & PARKING 
• Subways, buses, the LIRR and Metro-North are still running regularly, 

albeit with less frequency.  Some ferries are running on a modified 
schedule.  For service updates, call 511 or go to mta.info/nyct 

• Alternate Side Parking regulations in NYC may be suspended.  Call 311 or 
check https://www1.nyc.gov/html/dot/html/motorist/alternate-
side-parking.shtml for details.  

•  Sign up for DOT email updates here: 
https://www1.nyc.gov/html/dot/html/contact/email_signup.shtml  

 
UNEMPLOYMENT & ADDITIONAL STATE and CITY 
BENEFITS 
• New York State has waived the seven-day waiting period to file for 

unemployment benefits for those out of jobs due to COVID-19. To file: 
(888) 209-8124 or online at https://labor.ny.gov/home/ 

• NY State Screening Tool 
Benefits for variety of programs, including utilities (HEAP) and food 
assistance (SNAP), Health Insurance, Tax Credits, and more. 
Link: https://www.mybenefits.ny.gov/mybenefits/begin  

 
UTILITIES 
• Con Edison has suspended service shutoffs for people having payment 

issues. If you are experiencing outages, call (800) 752-6633 
• NYCHA residents in need of emergency maintenance or repairs should 

call (718) 707-7771 
 

• Property Owners in NYC: If you are unable to pay your next property 
tax or water bill, payment plan options are available to assist you. Contact 
311 or go to https://www1.nyc.gov/site/finance/taxes/property-
payment-plans.page  
 

• Home Energy Assistance Program (HEAP) is a program that assists low 
income, elderly and vulnerable eligible households with grants to pay for 

https://www1.nyc.gov/html/dot/html/motorist/alternate-side-parking.shtml
https://www1.nyc.gov/html/dot/html/motorist/alternate-side-parking.shtml
https://www1.nyc.gov/html/dot/html/contact/email_signup.shtml
https://labor.ny.gov/home/
https://www.mybenefits.ny.gov/mybenefits/begin
https://www1.nyc.gov/site/finance/taxes/property-payment-plans.page
https://www1.nyc.gov/site/finance/taxes/property-payment-plans.page
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their utility and heating costs. The program provides regular and 
emergency grants during the heating season to defray energy costs and 
ensure continued service during the winter months. The HEAP office also 
administers a cooling program in spring/summer season which provides 
air conditioning units to individuals who are deemed medically and 
financially eligible. In New York, contact 311 or apply online at 
https://mybenefits.ny.gov/mybenefits/begin  

 
• Internet Service Provider Offers 

o AT&T will continue to offer wired internet access for qualifying 
limited income households at $10 a month through the Access from 
AT&T program. 

o Spectrum  is offering households with students in Pre-K 
to 12 or college, who need remote education, two free 
months of internet and WiFi for new customers. 

 
VETERANS SERVICES 
• Service members, veterans, and their families can use VetConnectNYC, 

which includes legal, financial, and City agencies among other providers.  
Expert case managers will assess your needs and refer you to the 
organization or provider best suited to respond to your situation.  

• Starting Tuesday, March 24th, veterans can receive a weekly update of the 
most current federal, state, and local resources to support veterans in the 
fight against COVID-19.  Sign up here: https://nyc.us16.list-
manage.com/subscribe?u=f7b9346505d410be91f983085&id=1c42
dfcee9  

• Visit Mission 22 for a list of organizations that are providing financial 
assistance to veterans and their families: 
https://www.mission22.com/blog/2020/3/19/covid-19-resources 
 

 
GENERAL FINANCIAL AND CONSUMER PROTECTION 
INFORMATION 

TAXES The IRS has extended the federal filing deadline for from April 15th, 
2020 to July 15th, 2020.  For information go to 
https://www.irs.gov/coronavirus  
 
BANKING & CREDIT CARDS The FDIC has information on its website 
to answer consumers’ frequently asked questions about the impact of COVID-
19 on their banking relationships.  Some information for specific local banks 
includes: 
 

https://mybenefits.ny.gov/mybenefits/begin
https://m.att.com/shopmobile/internet/access/
https://m.att.com/shopmobile/internet/access/
https://m.att.com/shopmobile/internet/access/
https://www.spectrum.net/support/internet/coronavirus-covid-19-information-spectrum-customers/
https://www.spectrum.net/support/internet/coronavirus-covid-19-educational-internet-offer
https://www.spectrum.net/support/internet/coronavirus-covid-19-educational-internet-offer
https://nyc.us16.list-manage.com/subscribe?u=f7b9346505d410be91f983085&id=1c42dfcee9
https://nyc.us16.list-manage.com/subscribe?u=f7b9346505d410be91f983085&id=1c42dfcee9
https://nyc.us16.list-manage.com/subscribe?u=f7b9346505d410be91f983085&id=1c42dfcee9
https://www.mission22.com/blog/2020/3/19/covid-19-resources
https://www.irs.gov/coronavirus
https://protect-us.mimecast.com/s/LNlXCDkY9YfBy406fW_-81?domain=fdic.gov
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• Bank of America - Customers who are unable to pay their bills or 
have an issue with their account should contact the client services 
team at the number listed on the bank of their credit or debit card.  
Additionally, customers can access help through both online and 
mobile app banking platforms. 

For more information and updates, visit Bank of America’s coronavirus help 
page. 

 
• Capital One - Customers facing “financial difficulties” due to the 

coronavirus are urged to contact the bank directly through one of its 
many customer support lines.  

For more information and updates, visit Capital One’s coronavirus help page. 
 

• JP Morgan Chase - Effective March 19, 2020, Chase is temporarily 
closing approximately 20% of its branches to help ensure the safety of 
customers and employees.  In addition to its nearly 4,000 branches 
that will remain open, Chase encourages customers to utilize the tools 
available on the Chase mobile app and at chase.com.  

 For more information and updates, visit Chase’s coronavirus help page. 
 

• Citibank - Effective March 9, 2020 for “an initial thirty days,” Citibank 
customers can contact the bank for assistance with: 

o Waivers on monthly service fees, for both regular and small 
business customers 

o Waived penalties for early CD withdrawal, for both regular and 
small business customers 

o Fee waivers on remote deposit capture for small business 
customers 

o Some credit card customers may be eligible for credit line 
increases and collection forbearance programs. 

o Some mortgage customers may be eligible for a hardship 
program through Cenlar FSB, the bank’s service provider. For 
assistance, call Cenlar FSB at 855-839-6253 (Mon–Fri, 8:30 
a.m.–8 p.m. ET or Sat, 8:30 a.m.–5 p.m. ET). 

For more information and updates, visit Citibank’s coronavirus help page. 
 

• Wells Fargo - Wells Fargo customers experiencing hardship from the 
coronavirus disease can call 1-800-219-9739 to speak with a trained 
specialist about their options. This includes customers of consumer 
lending, small business and deposit products.  

For more information and updates, visit Wells Fargo’s coronavirus help page. 
 

 
 

https://protect-us.mimecast.com/s/ipOPCL9Y8YCP764ocgXGMj?domain=about.bankofamerica.com
https://protect-us.mimecast.com/s/ipOPCL9Y8YCP764ocgXGMj?domain=about.bankofamerica.com
https://protect-us.mimecast.com/s/HXMlCM8EQEi57NWofGpAH1?domain=capitalone.com
https://protect-us.mimecast.com/s/OKiFCNkE9EfNz4XnsVxKpO?domain=capitalone.com/
https://protect-us.mimecast.com/s/QJBpCOYEyEfAMW4PHWFGlV?domain=forbes.com
https://protect-us.mimecast.com/s/QJBpCOYEyEfAMW4PHWFGlV?domain=forbes.com
https://protect-us.mimecast.com/s/NOgNC9rpQpCmDG9Zi7hbdp?domain=chase.com
https://protect-us.mimecast.com/s/oJJWCQWN0Nh6Y0rDsvxpMN?domain=chase.com
https://protect-us.mimecast.com/s/Sgk1CR6MoMUrx2BKIvRdyD?domain=online.citi.com
https://protect-us.mimecast.com/s/NX8mC2kgvgfkgMOxUEn4S7?domain=newsroom.wf.com
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CONSUMER COMPLAINTS & CONSUMER AFFAIRS 
 

• If you spot a merchant raising prices on items like cleaning materials and 
hand sanitizer, report the illegal price gouging at (800) 697-1220 or file 
a complaint with NY State at 
https://www.dos.ny.gov/consumerprotection/ 

 
• On March 16, 2020, the NYC Department of Consumer and Worker 

Protection (DCWP) announced an emergency rule that makes price 
gouging illegal for any personal or household good or any service that is 
needed to prevent or limit the spread of or treat the COVID-19. 
 
Examples include cleaning products; diagnostic products and services; 
disinfectants (wipes, liquids, sprays); face masks; gloves; hand sanitizers; 
medicines; paper towels; rubbing alcohol; soap; and tissues. 
 
Online Complaint Form: Report price gouging to the State Attorney 
General. 

o Agency: New York State Attorney General 
o Division: New York State Attorney General Local Office 
o Phone Number: (212) 416-8000 
o Business Hours: Monday - Friday: 9 AM - 5 PM 

 
• Federal Trade Commission 

Avoiding Scams during COVID-19 Situation 
https://protect-us. 
mimecast.com/s/fIERCrkEREfAQwyLs7Q9Zo?domain=consumer.ftc.gov 

 

https://www.dos.ny.gov/consumerprotection/
https://ag.ny.gov/price-gouging-complaint-form
https://ag.ny.gov/price-gouging-complaint-form
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